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Introduction

 The students perceive that mobile device is 

useful to be used in English language learning

 They used mobile device for general purposes 

rather than English learning purposes

 They lack of ICT skills for English learning
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Matias & Wolf (2013)

Balbay & Kilis (2017) 

(Sabti & Chaican, 2014)

(Shevchenko, 2018)

(Zhang, Song, & 

Burston, 2011)
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M-learning is defined as a form of learning carried out by teachers and 

students within a certain period of time using mobile devices such as 

smartphones, mobile phones, tablets or gadgets anywhere and anytime. 

Mobile Application for English language learning enables students to 

improve their English language skills.

ICT integration in ELT often relies on introducing the learners to the new 

devices, software, and websites for learning and practicing English 

language

Equipment, motivation, and skill can affect and limit the students’ use of 

computer technologies in learning English 

There are so many kinds of devices, software, and websites that can be 

accessed by the learners to improve their English skills. The internet-

based technologies allows the learners to access to the authentic 

materials to make them enjoy the English language learning



Method

FPBS UPI

Reasearch Method

The current study used the 

quantitative method to 

examine the factors of UTAUT 

Model on MALL

Research Instrument

The two-section of questionnaire 

was designed in the close-ended 

format. The first section elicited 

background information. The second 

section entailed the factors of 

UTAUT on MALL

Data Collection

The questionnaire was 

administered randomly to 

97 students of English 

Department at a state 

university in Jambi

Data Analysis

The data were analyzed quantitatively by using 

structural equation modeling. The responses of 

participants were analyzed using SmartPLS3. 

Confirmatory factor analysis and partial least 

squares were performed in order to examine the 

effects of UTAUT factors that affect the use of 

mobile technology for English learning purposes.
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Cronbach's 

Alpha

rho_A Composite 

Reliability

Average 

Variance 

Extracted 

(AVE)

BI 0.908 0.911 0.935 0.783

EE 0.856 0.857 0.912 0.776

FC 0.890 0.890 0.932 0.820

PE 0.867 0.870 0.909 0.714

SI 0.719 0.728 0.840 0.637

UB 0.824 0.839 0.882 0.651

Original 

Sample 

(O)

Sample 

Mean (M)

Standard 

Deviation 

(STDEV)

T 

Statistics 

(|O/STDEV

|)

P Values

BI -> UB 0.582 0.588 0.080 7.263 0.000

EE -> BI 0.416 0.396 0.120 3.466 0.001

FC -> UB 0.182 0.174 0.094 1.933 0.054

PE -> BI 0.321 0.326 0.103 3.120 0.002

SI -> BI 0.079 0.096 0.089 0.888 0.375

Validity and Reliability

The score of average variance 

extracted (AVE) > 0.50, and the 

score of Cronbach’s alpha of each 

item > 0.70, it means that the 

entire items are valid and reliable.

Hypothesis Testing

we can conclude that H1, H2, H4

have t-statistics > 1.96 and P-Value < .05. So that Ho 

is rejected and Ha is accepted. This indicates

that there is a significant effect among variables. On 

the other hand, H3 and H5 have t-statistics

< 1.96 and P-Value > .05, so that Ho is accepted, and 

Ha is rejected, it means that there is no

significant effect among variables.
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To summarize, Behavioral Intention (BI) has a positive effect on students’ actual use of mobile 

device for ELL. BI is affected not only by Performance Expectancy (PE), but also by effort 

expectancy (EE) factor. While there is an interesting phenomenon that neither the Facilitating 

Condition (FC) factor nor Social Influence factor have a significant effect on the actual use of 

mobile device for learning English. 

Mobile assisted language learning (MALL) has a significant influence on learning English, 

especially among EFL school and university students. In today's digital era, the existence of 

mobile devices is needed to improve English language skills for those whose first language is 

not English. They use mobile devices in learning English and they show a positive attitude 

towards the use of mobile device for their learning activities.
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