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INTRODUCTION Burning Issue PBL Virtually? 

1. What are be the possibilities of 

the issues? 

• Guiding students, team 

discussion, sharing 

knowledge, sight problem, 

and management time 

(Students and 

Teachers/Lecturers). 

2. Research Questions:

• What are the difficulties and limitations 

of online learning for the private 

lecturer when implementing the 

problem-based learning method? 

• How does the private lecturer overcome 

her difficulties and limitations when 

implementing the problem-based 

learning method in online learning? 



Literature Review

1. (Yusnilita, 2020), "Teachers faced problems during online classes due to lack of 
technical skills.“

2. (Joshi et al., 2020), "Personal complications become obstacles in e-learning." 

3. (Pallavi, 2020), "Many teachers opined that online teaching is very challenging and 
time-consuming.”

4. (Sun et al., 2020), "It consumes much time to prepare materials for online learning, 
and soon, it becomes another great challenge, to check students' tasks daily, give score 
and feedback are hard for the teachers." 

5. Fein & Logan (2003), who affirmed that in online teaching, the teachers could find 
the difficulty in three phases: the design, the delivery, and the material follow-up. 



Method

1. This research is qualitative.
• Ary, Jacobs, and Razavieh (2010), "qualitative inquiry seeks to understand and interpret human and social 

behaviors as it is lived by participants in a particular social setting" (p. 420). 

2. Participant-> one person (A private University)-> Purposive Sampling-> Mia 
(Teaches sixth semester students).

3. Creswell (2008: 226), “Online one-on-one Interview technique to collect the 
prominent primary data (Zoom).” 

• Sugiyono (2008: 225) stated that the fundamental method relied on by qualitative writers for gathering 
information is participation in the setting, direct observation, in-depth interviewing, and documentation review

• Sugiyono (2008: 225) stated that a primary source is a source that can give valuable information directly

4. Data Analysis-> Thematic Content Analysis
• Lieblich, Tuval-Mashiach, and Zilber (1998), ‘‘selecting the subtext, defining the content categories, sorting 

materials into the categories, and concluding the results.” 



Findings and Discussion

1. Communication problems (Collaboration)-> Signals’ problems

• (Yusnilita, 2020), "Teachers faced problems during online classes due to lack of technical skills."

2. The lack of proficiency and training in monitoring the students' performances in an online 
class from the institution

• (Kulal and Nayak, 2020)," University professors have a negative opinion of distant learning due to disappointment 
with the institution's training and support." 

3. Sight problems, could not read online papers too long, and no control over students in 
online class. 

• (Joshi et al., 2020), "Personal complications become obstacles in e-learning."

4. The university's unpreparedness to train the educators on how to manage virtual classes on 
specific platforms

• (Crawley, Fewell, & Sugar, 2009) elaborated, "Many instructors struggle with the delivery of the content and 
engagement of their students due to lack of visual and face-to-face contact with their students, thus feeling less 
control over how to adjust their classes." 



Findings and Discussion

5. Virtual applications do not provide the full utilization of PBL in the class as Mia had to do it together 
with her students physically

• (Kulal and Nayak, 2020) showed, "The teachers felt that virtual classes are unable to replace the 
emotional bond that existed between pupil and teacher in conventional classes." 

6. Management problems in breakrooms and students’ interaction problems (Zoom)

• "Even if an instructor manages to get all students to come to virtual classrooms at the same moment, 
basic things like lack of lip coordination and verbal clues, time lags, bad sound, and pictures, turn-
around, etc., become a major challenge." (Coverdale-Jones, 2000; Hampel & Stickler, 2005; Wang, 
2004). 

7. Time consuming 

• (Pallavi, 2020), who stated, "Many teachers opined that online teaching is very challenging and time-
consuming

• (Sun et al., 2020) and (Nugroho & Mutiaraningrum, 2020), who stated, "It consumes much time to 
prepare materials for online learning, and soon, it becomes another great challenge, to check students' 
tasks daily, give score and feedback are hard for the teachers." 



Findings and Discussion

8. The students had seen virtual learning as a burden and brought many quandaries to them 
in problem-based learning method

• Nambiar (2020) who confirmed that students perceived the online classes to lack quality

9. How Mia overcomes her weakness? 

• Mia meets her students outside the class schedules

• The only solution for her to solve her incapacity was by meeting her students directly

• Hazzan (2002), who revealed about various concerns regarding the online learning process, 
including the lack of direct interaction between teachers and students

• Fein & Logan (2003), who affirmed that in online teaching, the teachers could find the 
difficulty in three phases: the design, the delivery, and the material follow-up



Conclusion

• The difficulties and limitations of Mia were in the usage of the 
technologies and operating the virtual classroom, such as Zoom as the 
primary platform for the implementation of the problem-based 
learning at a particular subject, which did not work for her to apply

• Mia had to give her students the feedback that they deserved by 
arranging another meeting outside of the actual schedule to have direct 
face-to-face communication
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