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Introduction
Digital literacies in twenty-first-century skills (Binkley et al., 2011; Mishra & 
Kereluik, 2011; Pegrum, 2014).

The significance of digital literacies:
• facilitate the use of digital technologies (Oakley et al., 2017). 
• influence the work of a teacher (Starkey, 2019). 
• digital nativity vs digital immigrant teachers (Prensky, 2001) Research departure point: 

✓ exploring how digital native 
teachers stimulate students’ 
intercultural awareness through 
a digital storytelling approach in 
EFL challenging interactions 

The significance of digital storytelling in ELT:
• effective approach to communicate intentions (Hung, 2019).  
• help students achieve a wide range of outcomes in literacy, 

technology and other learning areas (Ohler, 2013). 
• promotes the utilization of digital resources (Robin, 2008)
• the ability to express oneself artistically (Skouge & Rao, 2009). 
• constitutes a significant learning activity (Villalustre-Martınez & Del-

Moral-Perez, 2014). 
• transform and empower people and lead to a critical awareness 

of social reality (Lambert, 2013)



Literature Review

Digital Native Research

▪ digital native characteristics 
and related variables: access 
to technology, age, experience, 
and digital literacy level (Ng, 
2012; Teo, 2013; Thompson, 2013)

▪ digital native attributes and 
digital competence or 
addiction to technologies 
(Wang et al., 2019).

EFL Challenging Interactions 

▪ the main challenge to effective and 
appropriate intercultural interactions:  
cultural difference  (Bennett,1993)

▪ to address the cultural meaning-
making challenge: engaging in 
intercultural mediation (Czerwionka & 
Mugford , 2020)

▪ developing Intercultural awareness: 
drawing connections between 
behaviors and meanings (McConachy
2018)

Digital Storytelling and 
Students’ Intercultural 
Awareness

▪ an authentic interaction between 
people (Oakley et al., 2017)

▪ digital technologies to support 
digital literacy and intercultural 
literacy

▪ In foreign language learning: 
digital stories to increase cultural 
competence (Ribeiro, 2016)



Method

Research Design
▪ semi-structured in-depth 

one-to-one interviews 
(Corbin & Strauss, 2015) 

▪ a qualitative interpretative 
study (Merriam & Tisdell, 
2015)

Research Site and 
Participants
▪ 78 English teachers from 

various secondary schools in 
Lampung, Indonesia

▪ Digital Native Assessment 
Scale (Teo, 2013).

▪ Of the 78 respondents, 6 
teachers representing 
different schools located in 
different joining an in-depth 
interview and group 
discussion.  

Data Collection and Data 
Analysis
▪ an online semi-structured 

interview for each participant

▪ questions to elicit teachers’ 
understanding of digital 
storytelling, intercultural 
teaching, and students’ 
intercultural awareness

▪ an online group discussion

▪ thematic and descriptive 
analysis: data from interviews, 
online discussion, and students’ 
artifacts 



Findings and Discussion

Digital Storytelling: Teachers’ Perspectives

▪ different responses of familiarity with digital storytelling
▪ generation gaps

Gaps exist between generations, with teachers and students sometimes possessing very
different skill levels for navigating new media (Chamberlin-Quinlisk, 2013). 

▪ different skill levels in operating digital tools influence teachers’ conception
▪ growing knowledge in online group discussion
▪ collegial support 
▪ solid digital native teachers
▪ teachers’ digital nativity and digital storytelling approach.



Findings and Discussion

Intercultural Teaching: An Implicit Approach
▪ one established conception referring to interculturality to communication (Kramsch, 1998). 

Interculturality in teaching to my perception is teaching a foreign language
culture to the students. We introduced an American or British culture to our
students. (T5)

▪ an alternative view of intercultural education in Foreign language learning (Escudero, 2013).
▪ Similar experiences in intercultural teaching: Implicit Intercultural teaching



Findings and Discussion
Intercultural Awareness for Both Teachers and Students: Challenging Situations
▪ the challenges in stimulating students’ intercultural awareness with digital storytelling:

It is not easy to assign students to make digital storytelling.  Some of my students
cannot access the signal.  Some of them even share the phone with their family
members. (T6)

▪ the importance of intercultural teaching in English language teaching  

I think we should also teach our students about intercultural awareness. And I think
intercultural Awareness should be included in the curriculum. (T5)
We need to learn how to teach the students about intercultural awareness using digital media. (T3)

▪ teachers’ needs for digital intercultural pedagogy 
▪ a possible way to develop interculturality (Tolosa et al., 2017)



Conclusion
✓ teachers’ digital nativity contributes to their theoretical approach to 

intercultural communication in promoting students’ intercultural 
awareness in EFL challenging interactions. 

✓ digital intercultural pedagogy is highly proposed to be included in the 
Indonesian secondary EFL curriculum

✓ EFL curriculum development at all levels in Indonesia is suggested to 
get adapted to diverse sociolinguistic contexts along with various 
multicultural backgrounds
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