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Introduction

• Muhadatsah or Arabic speaking is one of the core course that students of Arabic

department should enroll.

• The assessment of oral performance is not only affected by their performance,

but also the teachers as their raters (Bijani & Khabiri, 2017)

• In fact, raters may differ in their judgment (McNamara, Knoch & Fan, 2019).



Literature Review
• Foreign language assessment involved human-raters that raises issues about
raters’ performance (Polat, 2020). He found that raters had significant score
differences among each other and some of them scored too leniently or too
stringently.

• Firdaus and Effendi (2020) reported that 30 teachers who rated 10 students’
recorded oral tests exhibited diversity in their severity level. They suggested that
raters should be given rater training.

• Evaluation course at undergraduate level is not enough (Xu Yan & Jason Fan,
2020).



Method

• 5 raters (2 lecturers and 3 students) assessed 36 students’ recorded oral

performance using Speaking Assessment Rubric with 4 point likert scale

• The data was analysed using Minifac Rasch Software from the Multifaceted Rasch

Analysis to assess raters’ variability.



Findings and Discussion
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Findings and Discussion
• The MFRM provided information about unexpected responses od

the raters, either they give unexpectedly too high or too low
score.

• There are 57 unexpected responses out of 1080 responses from 5
raters.

• Rater 1 and 2 (female students) gave different score to the same
student (student 9) in the same aspect (pronunciation), 3 and 1
respectively.

• Rater 5 (male lecturer) gave undervalue ratings to the female
students. For instance, he gave 1 to student 27 in three aspects
(pronunciation, grammatical and content) when he was expected
to give score 2.

• In line with the findings from Polat (2020), Firdaus and Effendi
(2020), Koizumi, Okabe and Kashimada (2017).

• Bijani and Khabiri (2017) and Luoma (2004) suggested that raters
should get more trainings to be as close as possible to the fair
score and increase reliability.



Conclusion
• Raters differ in their level of severity. Rater 5, the male lecturer, was the most severe while rater 3
(male student) and rater 4 (female lecturer) were the lenient raters.

• Despite having more teaching and assessment experience, rater may differ giving score because of
some factors that contribute to him giving many unexpected responses.

• It is suggested to emphasize more on giving the students more opportunities to practice language
assessment, especially to those Arabic Education Department students because they will be the
future language teachers. Having adequate assessment skill is a must for the language teachers.
Not only for the students, the teachers with more experience in teaching and learning should be
more careful in assessing their students’ performances.
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